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What’s New for RAOs 
The Sapphire module which supports application and grants management has been revamped 
with useability improvements such as: 

• Account settings have been moved to a dropdown menu at the top right. 

• In-system Tour. 

• Columns in tables can be re-ordered, filtered or hidden. 

• Application options menu is opened by clicking on the application’s row. 

• Application history, versions, Contacts, Documents and Last modified by are all visible on 
the same page. 

• Updated bulk approval feature. 
• Improved performance. Load time of the forms has decreased considerably. 
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What’s New in Sapphire - Screenshots 
New version  Previous version 

 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

  

The Sapphire home page has been revamped with a cleaner and more streamlined interface. 

Account settings and ‘sign out’ button have been moved to a dropdown menu at the top right. 

In system notifications 
will appear here. 
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New version  Previous version 
 

  

 
 

 
 
 
 

  

 
 

 

  

 

 
 
 
 
 
 
 
 
 
 
 

 

 

The Grant Opportunity Alert comes up as a pop-up when entering the Applications page. Once 
dismissed it won’t come up again until you navigate back to the Applications page. 

 

A new in-system tour has been added. Any page that has an arrow up the top has a tutorial 
configured. 

 

Dismiss the pop-up by clicking on 
‘Close’ or away from the pop-up on 

the screen. 
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New version  Previous version 
 
 
 

 

 
 
 

 
 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Application options menu is opened by clicking on the application row. 
 

 

The Applications information 
page has been updated with 

Contacts, Documents and 
Comments visible on the 

same page. 
 

The Application menu is 
now a horizontal menu 

at the top left of the 
screen. 

Click to view the 
Application information 

page. 

The Comments toolbar 
appears by hovering the 

mouse over the comment. 
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New version  Previous version 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Columns in tables can be re-ordered, sorted, filtered or hidden by using the ‘Column chooser’ feature. 
The settings will be remembered and loaded next time the page is accessed. 

New feature 

The new Column chooser feature has 
replaced the old filter function. Users 
can now filter by all column headers. 

 

Filtering can also be done on all columns by clicking on 
the funnel icon. 

Sapphire will remember filtering/sorting 
preferences. To remove click back into the 

Column chooser and remove selections. 
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New version  Previous version 
 
 

 

  

 
 
 
 
 
 

 

 

   

 

  

 

 

Open an approval by clicking on the approval row or click on ‘Expand’ to view all approvals. 
 

There is no longer an Approvals 
menu. View the Approvals page 
by clicking on the Approval Title 

or the Approval details link. 

Real-time form validation to accurately represent the current state of the page; and Forms are now 
saved automatically every 30 seconds. 

 

1 - Completed or non-mandatory pages display a green tick. 

2 - Validation errors and blank mandatory fields within the page are 
displayed with a red cross. 

Note: Real-time validation saves sequentially from the top to the last 
page the user was on when the form was saved. Validation for the 
rest of the pages can be viewed by navigating through them again 
or clicking on the last page of the form. 

 

 

 
 

Forms are saved: 

• automatically every 30 seconds (new feature) 
• by clicking on the ‘Save’ button 
• on exiting the form.  

A Save WILL NOT occur if a user closes the Tab 
before saving. 

Forms were saved: 

• by clicking on the Save’ button 
• on exiting the form.  

Save DID NOT occur if a user closed the Tab. 

Use the Expand and Collapse links to expand or 
collapse all approvals. To refresh the page after 

saving the decision re-collapse the page. 
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New version  Previous version 

   

 

 

 

 

 

 
 
 
 

  

 
 
 
 

 

 

Documents can be previewed by selecting the desired document from the drop-down menu. 

1 - The Approval details 
menu has moved to a 

horizontal menu in the new 
version. 

Approvals and Documents in the Approvals page are now on the same page. 
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New version  Previous version 
 

  

 

 

 

 
 

 

  

 
 

 

 

 

 

The Milestones page layout has changed. 

The Grants page layout has changed. 

Application history, 
Contacts and Documents 
are now all visible on the 

same page. 
 

Note: Only ‘Active’ Contacts 
are displayed. 

The vertical menu is a horizontal menu 
in the new version.  
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New version  Previous version 
   

 

 

 

 
 
 

  

 

 
 
 
 
 
 
 

 

 
 
 
 

 

The Variations page layout has changed. 

Opening a milestone takes you straight to the form.  

View the report by clicking 
on ‘Preview’. 
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